
Pierre Auger Observatory Long Term Meeting: FD Operation 2020-06-16

Important Facts / Events from April shift to now

2020-04-22 (April shift)

• Loma Amarilla drops the LV/HV channels unexpectedly

• We test the unit by adding 1 bay each day

Between shifts:

• CAEN power supply parts were exchanged from LA to LL to see if the problems moves with this

2020-05-23 (May shift) 

• LL CAEN power supply problems. Drop the LV and HV channels for all the bays... (the same than LA)

• The problem was moved from LA to LL

• We test the unit by adding 1 bay each day
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Important Facts / Events from April shift to now

2020-05-23 (May shift)

• So, what is the problem?

◦ Booster (power supply basically)

◦ No spare parts, last one used on February

◦ Nunzio already knows and got the spares but then... COVID situation

2020-05-23 (May shift) 

• LM radio communications get lost for 1 hour or so

◦ Investigating and talking with SD people seems like is coming from some time (micro cuts)

◦ Now the communication interruptions becomes more frecuent and some times longer (24hs one of the biggest ones)

◦ In task leaders hands now (specifications for new equipement)
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Important Facts / Events from April shift to now

2020-05-29

• Friday 29, new electrical board was placed on CDAS. Due to this it was necessary to turn off most of the computers.

• On the startup Ronja crashed. Disks corrupted.

◦ Ronja main functions: NAGIOS, GLOBUS

◦ In order to finish the shift:

▪ Since remote connection via grid was not possible, Ruben provided a connection through VPN

▪ After succeed we realized that…

• bgcams were not working

• nagios were not working

• the connection were absolutely slow (either from Lecce or from Mariano place in Malargue)

• Finally ... POWERCUT in Malargue at 11:15 (ART)
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Important Facts / Events from April shift to now

2020-06-09

• Ronja recovered on virtual machine, and NAGIOS installed (Ruben and Kai) 

◦ Julian is working on recovering GLOBUS on 

◦ Remote shifters are accessing by "bypass" at the moment and the shift is running!

  - Thanks to all for the efforts on recovering the services: Julian, Kai and Ruben - 

Present shift

• Running with details

◦ LM is not present

◦ Keeping en eye on LL
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